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Installing Photo Contacts PRO onto your phone 

NOTE: Please save the installation package in case you need to re-install the software in the future. 

» For Windows Vista/XP/2000/NT users: 

1. Un-install the demo version (if it is installed) by going to Start>Settings>Remove Programs. 

2. Turn the phone off, wait 10 seconds and turn it back on (important). 

3. Connect your phone to your computer and establish an Activesync or Windows Mobile Device Center connection. 

4. Run the installer - open the installation package .zip file you downloaded when you purchased the software. The package 
contains the Photo Contacts PRO desktop installer .exe file (photocontactspro_...) as well as program documentation. Double 
click on this file to start the installation process. 

5. Check your phone's screen to continue the installation. If prompted to choose the installation location on the phone, select 
device internal memory (required for best performance). 

Photo Contacts PRO will start automatically after installation by importing your Outlook pictures and prompting you to 
enable Home Screen enhancements. 

Congratulations! You can now open Photo Contacts PRO by pressing the Contacts button on the Home Screen or by 
accessing the Start>Programs menu on the phone. 

» Apple MAC users—please go to www.pocketx.net/support to request a CAB file. 

Installing/Un-installing and running Photo Contacts PRO  

Un-installing the demo or full version of Photo Contacts PRO 

To un-install either the demo or a full version go to Start>Settings>Remove Programs and select the program from the 
list. Follow up with a power cycle (turn-off, turn-on). 

TIP: Photo Contacts PRO is automatically associated with 
the Contacts button/icon on your phone. If you wish to run 
the regular Contacts program you can do so by running 
Contacts (default) from the START menu. 

NOTE: Photo Contacts PRO needs to always run in the 
background to manage Profiles, Photo Caller ID, Ringtones 
and Call Filtering. Make sure that it is not closed if you use a 
“Task Manager” program on the phone. 


